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A Study on Strategic Language Use in
Multicultural Communication:
The Use of Polite Forms by Japanese and
Overseas Students in the First Contact Situation

Krramura Koichiro

Abstract:

This paper aims to analyze strategic language use in multicultural interactions
between Japanese and overseas students at a university in Japan by focusing on polite
forms in Japanese. The main purpose of this study is to investigate how the L1 and
L2 speakers of Japanese make a linguistic choice in the first contact situations in
which they make an adjustment according to a sense of distance and solidarity they
realize in their ongoing interactions with each other. Through the conversation
analysis, it becomes apparent that the meaning of using or not using polite forms is
not always shared among the participants. It is posited that the result should come
from the difference in their way of characterizing their relationships with others. The
motivations for the style choice and style-shifting practiced only by the Japanese
students are to be explained by discussing the interpersonal relationships in terms of
a range of Japanese cultural values, or the two contrasting but shifting parameters of
in-group and out-group. Based on the discussion, this study attempts to suggest ways
of enhancing cross-cultural communication skills in Japanese as a common language
to Japanese students as well as to international students.
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Crucial to Japanese linguistic politeness is that style-shifting is codetermined by a
range of cultural values, or the two contrasting but shifting parameters of uchi and
soto. And equally important is the fact that, due to its fluid nature of the parameters,
the frame of social relationships and contexts is not fixed but consistently negotiated
in ongoing social interactions. The motivation for style- shifting from one form to
the other is therefore to be discussed further by examining how people extensively
relativize a boundary of in-group and out-group relationships with each other in their

social encounters. Kitamura (2016:212)
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FAEER LT, TAICRE L CERT 2. BAMIZIE, MREOBNEE
WE L L, GNP B LB NHOVOTH BT — 7tz kT
X528, HMEBLIOERICL2HMEREKL, MERESELILE
265



yu—m)-a3azr—3a U 115 (2022 4F)

Th, T, BESNLEFELOMETA2EHET— 7122w Tid, AR
g SN WEMEYE 2T L TR 5,

5. Hi&

BFZEIE, 2019 AR IIUE L HARN A 6 G ERFECHDNRTIZE B8
T =8 &b LICEIEATEITV. FING SETEHIC O W TELET 5,
ST 52HFEONFEONTIE, FE4 G - XM T4 14 - BE 14T
Hbo HARNFEERAADOHHOEMBHTORFHE L HZ2 5 LI
WETAHT2D. DO LDHENIIRT THPWED L9 IZHE L %E
6 AN 22 C#EM L, TRFRICLI—F—ZEHPIIBEVWTE
o BBETHEEFHEOHR—TTORITENTHELTVWDEIAHIT, #
BONTESLEHANEENE Y ¥ —L LTAREZMREN, ThEh%
WTWEH ) —HOIZHENTRT EDL N THED, REGT— 7 OFk
FIIRAMICFEL LD TR THIAE NS, 2B, SN, FHEillE
ATIZOWTOH E IR T 2 REMEZ B I ETH Y, WEh oA
OO EPITIE. BEERTRHOSEMORE L, RARIZE ED S,

D% < OWFZEDS, WHHO—E X ) ORFHEITBIT 5 A5 4 VORI
EHZHTCELZOICH L, RFETIE. SHLTSHET L0 AMBKRZ
EDOLHIMBEDT, RIS U TESTF LEBE ) L T50H0,
ZOBMBIZOEHT 5o ZO720FA T, WXt CoOEMPNTE 1 [T
SRS, WETOII 2 — Y 3 B E IR, 2 M H OB

ERTAHIEICEY, FHORBIHNES THEEADOI O EH 2 L)
E D WEE. DT O X ) ISR Tl %,

Bk L HOMA (BAGE)

BEE: a3 a=F—va VG (3EFR)

B EEOWRD KD (HAFE

HAFBIC L o TR TAMERTH20121E, FHRENHERNEEED
YEN D7D S EE SN TIEHA~NOBIMAMBINN 2 ) A3 2|8 % o 3%
TRV DD, Fizn FHOHARETOIRY KDY OWEGT S LT,
TWIZHEFETH LNAEDPH T sb o Twa s, & ISR IHLIC K

266



S a3 2 = — 3 3 VITB B G R SREATE O %

CLoNBREL T Do/ nEWE THRET 2H T, HRPLEIIAR
o7z, BOULAWERUAMZAG LAY T2BE2IMT 2,
KRB TOFRHTIE, ZIBOMERM %2 3T 10 5B EL. %~$f@
BE - HOMA L EZMTolBoRY £ T &FF 20 5-H o 0 ARGE
EDEFETEH L TVWD, T2, MUSMETRT 2 ANEZ, 2:lﬁsﬁ z
Dl 4MERLZZETHZCHORTIZCE A HARETORET—5 D
BHFRNZ, 480 M & 72 B0 AWFZETIX, ZMEIHH ORI ZILIR L., I
BLESTHBZORBRIIAEZMON R 2 AHE LT, w4 HHEHICE
35 120 S DOEFE T — Z 1SR 2 o THWT 5o

6. #ER
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L. TNENTEEEHOEGEIAEL. 2B, 7TV 77Xy POK
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Ll (e)  852% (115/134) 78.3% (54/69)  92.4% (61/66)
: 12 (A)  57.6%  (83/144) 59.5% (47179)  554% (36/65)
Ll () 701% (61/87) 72.2% (39/54)  66.7% (22/33)
’ L2 (B) 9.8%  (15/153) 16.7% (14/84) 1.4% (1/69)
L1 (d)  155% (11/71) 31.0% (929)  4.8% (2/42)
’ 12 (o) 3.2% (4/125) 6.3% (4/63)  0.0% (0/62)
L1 (b) 53%  (10/187) 95%  (10/105)  0.0% (0/82)
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L1 () 63% (11/176) 13.0% ( 10/ 77) 1.0% ( 1/ 99)
5

12 (E)  719% (100/139) 71.6% ( 53/ 74)  723% ( 47/ 65)

L1 (a) 66.7% ( 66/ 99) 80.0% ( 40/ 50) 53.1% ( 26/ 49)
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L2 (f) 66.9% ( 85/127) 70.6% ( 48/ 68)  62.7% ( 37/ 59)
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FRLTWAS, EBIC, HARAZEEDOHTH L1 (e) * L1 (o) - L1 (@ Dk
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2 TEHEEHOEE: 24 30 8 (1)
H—0 ® @ ® @
0:00-2:30 2:30-5:00 5:00-7:30 7:30-10:00
X7 OBINE AR 8 M (50 M= (B0 = (B0
L1 (e)  824%(14/17)  792%(19/24)  66.7% (10/15)  84.6% (11/13)

L2 (A)  70.0%(14/20)  47.8% (11/23)  52.9%( 9/17)  68.4% (13/19)

L1 () 652%(15/23)  92.9% (13/14)  50.0% ( 3/6) 72.7% ( 8/11)

? 12 (B) 44.0%(11/25) 13.6% ( 3/22) 0.0% ( 0/19) 0.0% ( 0/18)
L1 () 429%( 3/ 7) 200%(1/5  40.0%( 4/10)  36.4% ( 4/11)
’ 12 () 30.8%( 4/13) 0.0% ( 0/14) 0.0% ( 0/19) 0.0% ( 0/17)
L1 (b)  29.0%( 9/31) 3.7%( 1/27) 0.0% ( 0/24) 0.0% ( 0/23)
‘ 12 (D) 88.0%(22/25) 91.7% (22/24)  92.0% (23/25)  85.7% (18/21)
L1 () 300%( 6/200 10.0%( 2/20)  10.0% ( 2/20) 0.0% ( 0/17)
’ 12 (E) 789%(15/19)  52.6%(10/19)  762%(16/21)  80.0% (12/15)
) Ll (@)  78.6%(11/14)  75.0% (12/16)  81.8%( 9/11)  88.9%( 8/ 9)

L2 () 100.0% (18/18)  50.0% (10/20)  53.3%( 8/15)  80.0% (12/15)
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