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When learning a foreign language, learners are not only faced with obstacles due to
differences between the source and target languages (related to phonetics, vocabulary, and
grammar) but also due to diverse cultural differences and characteristics which are hidden
in the language. The difference between the learner's own culture (home culture) and the
culture in which the target language is used (target culture) can cause conflicts and
misunderstandings when communicating. Because cultural values are expressed through
language, it is inevitable that the learner’s way of thinking and expressing language are
influenced by the source culture and unconsciously transferred to the target language in
intercultural communication. In fact, the difficulty for foreign language learners is not only
due to language differences, but also due to cultural differences. Byram (1994) commented
that (for foreign language learners) ‘knowledge of the grammatical system of a language
[grammatical competence] has to be complemented by understanding of culture-specific

meanings [communicative or rather cultural competence]’ [1: 4].

This article presents some cultural content and its method of transfer in teaching
Vietnamese to foreign students; clarifies socio-cultural communicative information and
typical utterances or behavioral patterns, as well as cultural characteristics reflected in
Vietnamese vocabulary; and at a higher level, helps students express this socio-cultural

knowledge in Vietnamese naturally.

1. The relationship between language and culture

For the purpose of teaching foreign languages, culture can be divided into two categories:
the first is called high culture, which is related to works of literature, art, education,
philosophy, etc. In English, it is often referred to as ‘big-C’ culture (or Culture with a
‘capital C), and is often considered the quintessence of a nation. The second is called
popular culture, which is related to daily life including lifestyle, behavior patterns, beliefs,

customs, etc. This type is considered by many people as basic cultural content in foreign
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language teaching. In English, it is often referred to as ‘small-c’ culture [see 5 : 24].

Regarding the relationship between language and culture, Wilhelm von Humboldt wrote:
‘The spiritual traits and the structure of the language of a people are so intimately
blended... Language is the outward manifestation of the spirit of people: their language is
their spirit, and their spirit is their language; it is difficult to imagine any two things more

identical.” [Humboldt (1907) cited in15:39].

Language is the primary means of conveying and reflecting the values, beliefs, customs,
etc. of a culture. It can be said that language in some sense represents a particular culture:
it is ‘a key to the cultural past of a society’ [15:41 and ‘a guide to social reality’[Sapir,
1929: 209, cited in 15:41]. On the other hand, culture is fundamental, and has a significant
influence on how language is used: ‘If there is no culture, language will be like water

without a source or a tree without roots.’ [20: 373].

Language and culture are intertwined: the boundaries between them, if any, are very
blurred and difficult to identify. Obviously, everyday language is always ‘dyed’ by cultural
‘colors’. Social and cultural roles are ingrained in our way of thinking but are not noticed,
in a subconscious form: ‘Interestingly, culture defines not only what its members should
think or learn but also what they should ignore or treat as irrelevant’ [3:9]. This is also one

of the obstacles for the parallel teaching of culture and language.

2. The development process of cultural transmission in language
teaching

Since the 1960s, the heyday of the audiovisual method, many educators have been

interested in the cultural importance of foreign language learning. Brooks (1968)

emphasized that: ‘the importance of culture is not only for the learning of literature but

also for the language’. By distinguishing between ‘culture with a capital C’ (art, music,

literature, etc.) and ‘culture with a lowercase ¢’ (patterns of everyday behavior and
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lifestyles), Brooks showed that culture lies within the ‘structure’ of life and our interactions

with it takes place on a subconscious level.

In the 1970s, the social role of language was emphasized, cultural content in foreign
language teaching was given more attention, and the audiovisual method was replaced by
the communication method, such that Canale and Swain claimed that in foreign language
learning, ‘a more natural integration of language and culture takes place ‘through a more
communicative approach than through a more grammatically based approach.’[3:31].
Teaching language is also teaching culture: ‘by teaching a language... one is inevitably

already teaching culture implicitly’ [8: 212].

In the 1980s and 1990s, the advances in pragmatics and sociolinguistics made clear the
nature of language - it was no longer a description or exchange of information; and
researchers assumed that foreign language teaching should foster ‘critical awareness’ of
social life, and at the same time, provide a cultural schema ‘to bridge the gap between
culture and language in teaching’. In addition, Byram (1994) asserts that integrating the
values and meanings of the target culture with the source culture can make learners change
or ‘recognize differences (or opposites) in aspect of cognition’, and help students to tolerate
and empathize with the target culture. Kramsch (1993, 1987a) also believes that culture
should be taught as an interpersonal process and, rather than presenting cultural facts,

teachers should assist language learners in coming to grips with the ‘other culture’ [see 3: 5].

Thus, the core of the issue in question is the need to train learners to have communicative
competence, that is, to be able to achieve certain communication purposes by verbal or
non-verbal means. Learners must know the appropriate way to address someone, show
gratitude, make requests, express attitudes, and so on; that is, learners have to know how
to combine language with culturally appropriate behaviors. Learning a foreign language is
learning how to communicate in the target language, and communicative ability is acquired

through the socialization of the learner. A person, from an innocent individual to a member
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of society, must learn conversation knowledge and skills to adjust and train himself or
herself as a member of society. This is the process of socialization of a person and it
continues throughout his or her life. This is not only true of learning a native language, but

also of learning a foreign language.

3. Goals, approaches, and models of cultural integration in language
teaching

3.1 Goals

The aim of teaching culture is ‘to increase students’ awareness and to develop their
curiosity towards the target culture and their own, helping them to make comparisons
among cultures’ [18: 19]. By comparing different cultures, students deepen their understanding
of the target culture, improve their communication skills, and gain sensitivity to cultural
diversity: ‘This diversity should then be understood and respected, and never...over (sic)
or underestimated’ [18: 20]. Straub (1999) argues that ‘what educators should always have
in mind when teaching culture is the need to raise their students’ awareness of their own
culture, to provide them with some kind of metalanguage in order to talk about culture’[3:
12], and ‘to cultivate a degree of intellectual objectivity essential in cross-cultural
analyses’[17: 5]. “What is more, another objective permeating the teaching of culture is ‘to
foster...understanding of the target culture from an insider’s perspective—an empathetic
view that permits the student to accurately interpret foreign cultural behaviors’ (ibid.: 5)’

[3:12].
According to Tomalin (1993), the teaching of culture has the following goals:

e To help students to develop an understanding of the fact that all people exhibit

culturally-conditioned behaviors.

e  To help students to develop an understanding that social variables such as age,

sex, social class, and place of residence influence the ways in which people speak
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and behave.

®  To help students to become more aware of conventional behavior in common

situations in the target culture.

e To help students to increase their awareness of the cultural connotations of words

and phrases in the target language.

e To help students to develop the ability to evaluate and refine generalizations

about the target culture, in terms of supporting evidence.

e To help students to develop the necessary skills to locate and organize

information about the target culture.

e To stimulate students’ intellectual curiosity about the target culture, and to

encourage empathy towards its people. [see 19 : 7-8].

3.2. Approach
In language teaching, to integrate culture and language, there are three main approaches as

follows:

- Teaching culture explicitly: equipping students with a basis from which to develop
knowledge of the target culture. Its disadvantage is that the target culture content is only
expressed at a relative level; the integration of teaching the language and teaching the

culture has not been satisfactorily resolved.

- Teaching culture by the communication method: in this method, teachers can teach
culture to students according to the motto ‘study paired with practice’. Through
emphasizing the communication function, culture is naturally integrated with language, it
is not combined “artificially” as in the explicit teaching method above. During practice,
teachers integrate cultural content into the use of language, helping learners acquire

knowledge of the target culture through their own experience of using the language.
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- Teaching culture according to the method of intercultural communication: this method
utilizes the advantages of the two methods mentioned above. Students not only learn the
knowledge of the target language but also develop cultural awareness and competence in
different cultures. This development is continuous and dynamic, from unknowns to
knowns, from existing experience to new knowledge; at the same time the intercultural

communication is conducted by students of different cultures.

3.3. Paradigm

Byram (1994) proposes a model of teaching foreign language and culture with four basic
components: language learning, language awareness, cultural awareness and cultural
experience. First, students have to learn language knowledge. Then, through the cultural
information provided, students can see the difference between the source language-culture
and the target language-culture. Next, through practice, students will acquire the ability to

communicate in the target culture.

Under this teaching model, students are encouraged to recognize what is relevant to the
target culture, become tolerant, and accept the diversity and difference of the target culture.
Learners who understand the target language’s culture will have a more positive view of
that culture and become more tolerant of other people’s culture, exactly as Fleet (2006)
stated: ‘Establishing a tolerant classroom atmosphere in which all cultures are celebrated
and explicitly teaching about the target culture enables language teachers to affect student
attitudes towards the target language and culture in a positive way’ [4:25]. By combining
language use with the comparison and experiences of the source and target culture, as well
as learning and practicing on the intersection of two such languages and two cultures,
students will gain intercultural communication ability. This ability helps students to
understand both the universality and specificity of the cultures, understand deeply the
influences of culture on language, as well as respecting other cultures, easily integrating

with the multicultural world of today [see 10:10].
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4. Methods and content of cultural transmission in Vietnamese
language teaching

4.1. Important factors in the formation of communication competence

- Language-cultural information shared by the community: For native speakers, this
information is naturally absorbed in the process of ‘growing up’, but for foreigners, it
comes from a long-term cumulative process via schools and social practices. Cultural
communication pervades most daily interactions. This kind of cultural information is
implicit, and manifests in linguistic acts such as greetings, apologies, compliments, dates,
invitations, and so on; or in vocabulary which conveys cultural characteristics such as color
words, kinship words, taboo words, etc.; or in the use and degree of euphemism, politeness,
humility, reverence, etc.; words which express political orientation, sexism, religion, and
so on; or notions of privacy, space, time, etc. These expressions create cultural differences
and diversity, which can vary greatly from one culture to another. They are used in certain

pragmatic and socio-cultural conditions.

In Vietnamese, it is necessary to pay attention to interpersonal relationships and the
principle of politeness/respect: on the linguistic side, interpersonal relationships are
expressed by variation in address, based on age and hierarchy (in the family and in society);
while the principle of politeness is often expressed in the use of vocative pronouns and
words of respect and politeness at the beginning of a sentence, such as xin or dg, or at the

end of a sentence, such as g, etc. To illustrate for this, we can take the following example:

... Thu Thdo: Xin chao ong. Thu Thao: Good morning, sir.
Gidm déc: Chao cé. Moi ¢6 ngoi. Director: Hello. Please sit down.
Thu Thao: Da, xin cam on ong... Thu Thao: Thank you...

(TV1, Lesson 4, p.77).
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In this conversation, there are two things that need to be explained: the personal addresses
ong and c¢6, and the use of the words xin and dg by Thu Thao. In the conversation, Thu
Thao used dg and xin, and the director didn’t. If the teacher doesn’t explain the principles
of respect and politeness in Vietnamese language and culture, students won’t know how to

use corectly the words 6ng, cé, da,and xin.

- Socio-linguistic norms: are a set of verbal and non-verbal rules used in a given situation.
Typically, they are patterns of sentences/utterances or behaviors used by the community in

communication.

For example, some non-verbal aspects of greetings are that Americans often shake hands
or hug, Japanese bow, Vietnamese smile and nod, and Thai people often nod and clasp
their hands together. Some verbal aspects of such greetings are that American or Japanese
people often use expressions that have a fixed pattern and are “positioned” according to
time, such as “Good morning”/ %/t L 5 X F 7, “Good afternoon”/ = AN 5.5,
and “Good evening”/ = A/ZA 7, but Vietnamese people don’t. Vietnamese greetings
don’t have a fixed formula but are customized according to the situation and relationship
with the interlocutor. Vietnamese people also rarely say “thank you” or “sorry”. Instead,
the Vietnamese just smile, but each kind of smile expresses a different meaning, and to

understand that difference, cultural competence is required.

- Cultural images: are images formed by different ways of viewing things in each culture.
For example, the specific spatial structure of a glass is expressed differently in Vietnamese
(a), English (b) and Japanese (c): (1) a. Nucc d‘d‘y dén m_ié_ng_cé'c (The water is full to the
mouth of the glass) ; b. The water is full to the rim of the glass (Nu6c day dén mép cbc),
c. T 70 o VDA (A lot of water is in the glass/ Nudce nhiéu trong cde/); (2) a.

Nuéde diy @én lung céc (The water is full to the back of the glass), b. The glass is over
half-full of water (Nudc diy dén nua cbe); c. =7 > ZIdA A DK (Nube ddy dén nira
cbc/ The glass is half-full of water) ; (3) a. Cdc nay bi sirt & dit (The glass is chipped at
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its butt); b. The glass is chipped at the bottom (Coc nay bi sut & day) ; c. = Z DS
2241 5 (The glass is chipped at the bottom) [7: 80].

In addition, the Vietnamese (a), the British (b), and the Japanese (a) have different ways of
looking at certain objects and phenomena, such as: (4) a. [6 kim (the hole of a needle),
b. the eve of a needle (mét kim), c.#0 X (needle hole); (5) a. Sita néng cé ving trén
mat (Hot milk with scum on it), b. Hot milk with skin on it (Sita nébng c6 16p da trén mat),
C. UMD I 2 IZED S (Hot milk with stretch membrane on it/ Sita néng c6 mang
cang trén mat).

Another example is the image of dragons and owls: Dragons in Eastern culture are
generally a symbol of power, nobility and authority; in the West, they are often considered
a fierce and cruel creature. And owls in Vietnamese culture are generally a symbol of bad
luck; in Japanese culture, they are generally a symbol of good luck; and in Western culture,

they are generally a symbol of paranormal wisdom and fierce intelligence, etc.

In general, the above factors contribute to the formation of communicative capacity, and
the processes of both developing textbooks as well as teaching Vietnamese should focus

on these points.

4.2. Notes on cultural content in teaching Vietnamese

As mentioned, language teaching content must be associated with cultural content. In order
for students to be aware of the cultural features expressed in the language, the teacher can
bring up a discussion topic about cultural characteristics related to the target language form.
Linguistic content (phonetics, vocabulary, grammar) and cultural content must be selected
and combined together to serve the performance of a communicative act; for example,
when teaching the structure of asking someone’s age, it could be explained to students that
in Vietnam, people may ask someone’s age at the first meeting. Lessons in the textbook

should help students to perform the communication acts with topics such as greetings,
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asking directions, eating, buying and selling, and so on. All the requirements of the lesson
must be expressed in terms of the standard of language knowledge and communication

skills.

Cultural content related to language is often considered important in teaching Vietnamese,

for example in the following cases:

- Greetings: When meeting acquaintances, Vietnamese people often ask questions, such
as: Chj di dau vdy?; Em di hoc ha?; Chd, ldu qud khéng gap! Méi di ddu vé day? (Where
are you going?; Are you going to school?; Wow, long time no see! Have you just gotten
back from somewhere?) For the Vietnamese, the above statements are very normal
greetings. However, many foreigners find them surprising and intrusive instead of friendly
and interested. Teachers should explain this in order for students to know how to respond

in this situation.

- Compliments: To a compliment, Westerners, such as Americans, politely respond with
‘Thank you’. But Vietnamese as well as Japanese often respond with a refusal: Khong,
khong phdi vy dau/ % A7 Z & 72 TF (No, that isn’t true) or sometimes: Cdam on,
nhung khong phai vay daw/ & V3¢ 5 TFNFET, TOEALT ERVTT
(Thanks, but it isn’t like that). When a compliment is rejected, Americans feel confused
because they gave a wrong assessment, or they may think that a refusal is a strategy to
receive more praise. This indicates that when Americans try to be friendly with Vietnamese
people, and Vietnamese people express their modesty to Americans, the conversation
could end awkwardly. Teachers should explain that refusing is seen as a sign of humility

in Vietnamese culture.

Japanese rarely give a negative comment. For example, when close friends or relatives,
etc. are asked to comment on a certain dish that has been cooked: if a dish is really not

delicious, Vietnamese often say Mén nay khéng ngon ldm (This dish isn’t very delicious),
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but Japanese often say = D#LFHH/FFEM L v TF (This dish is delicious) or = D#,FH/3
& THFEHM L 1T (This dish is very delicious).

- Expressing interest/care: When meeting a foreigner, Vietnamese may ask the questions:
Em da co gia dinh chua? (Are you married yet?), Luong c6 bao nhiéu mét thang? (How
much is your salary per month?), and so on. Faced with such questions, foreigners may
feel uncomfortable, even shocked, because the above questions seem to delve into their
private life. For this situation, teachers should explain to students that the above questions
are indirect language acts which just express caring and regard for the interlocutor. This
can mitigate the culture shock a student might feel when asked such questions. The teacher
can also explain that the answer depends on the relationship between the speakers: if they

are close, s/he can answer, but if not, s’he need not answer the questions.

- Lexical and ‘cultural’ meanings of words: There are many Vietnamese words with

meanings associated with culture and conveying cultural information, as follows:

Personal pronouns: Vietnamese and Japanese have more kinship words than English:
ong ngil XD (grandfather on the father’s side), ong ngoai/ A+ DK
(grandfather on the mother’s side), ba néi/ K 5 D#AF (grandmother on the father’s
side)/ ba ngoai F5/1% % > A (grandmother on the mother’s side), bdc/ chil/ cdu/ dirong
(uncle) and ¢é/ di/ thim/ mo (aunt). In Japanese, although bdc/ cdu (uncle, being mother’s
older brother or mother’s younger brother) are written as 77X or #{A, they are both
pronounced ‘oji’. However, ong ba ndi/ 6ng ba ngoai (paternal/maternal grandparents) are
all written as #74CA% while both di and c6 are #(AZ So, when introducing them, the
speaker usually begins by explaining ‘father’s side’ or ‘mother’s side’; for example, ong
ba néi (paternal grandparents) will be 77D # KL #F (father’s side grandparents), and
ong ba ngoai (maternal grandparents) will be A£7D#1 K AF (mother’s side grandparents).

It should also be noted that when teaching personal pronouns, teachers should emphasize
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the difference in usage between the pronoun tao /& (I’) and t6i /= L (I¥), or chiing ta
F 4 (we - including the listener) and ching t6i 72 L 72 % (we — excluding listeners),
as this is a distinction that many other languages don’t have. Addressing others in

Vietnamese is one of the difficulties for foreign students.

Students should be aware that age is very important in choosing a vocative or personal
pronoun. For this reason, many Vietnamese people may ask the age of new acquaintances

in order to address them properly.

Words indicating position or location: In Vietnamese, the words #rén (on), dwdi (under),
trong (in), ngoai (out), among others, can be used from both an objective view and the
subjective view of the speaker. Compare the way of speaking among (a) Vietnamese, (b)
British and (c) Japanese: (5) (a) Chim bay trén troi (Birds fly ‘on’ the sky), (b) Birds fly in
the sky (Chim bay “trong” troi), and (¢) &34 2 75 (Birds fly @ the sky); (6) (a) Cd
song dudi meée (Fish live ‘under’ water), (b) Fish live in water, and (¢) Fa3/KD 2%

f¥ /A CUVEF (Fish live in water). The British determine the location based on objective
criteria: around the birds is the sky, around the fish is the water, so ‘in’ (trong) is used; and
Vietnamese people determine the location based on subjective criteria (the position and

perspective of the speaker), so ‘on’ and ‘under’ (trén, dudi) are used.

This can be clearly seen in the two following utterances: (7) Phong ong dy & trén tiang 2
(His room is on the 2nd floor), (8) Phong anh dy & dwdi tang 4 (His room is on the 4th
floor) (TV2, lesson 6, p.62). Utterance (7) informs us that His room is (up) on the 2nd floor

and the speaker’s current position is lower than the 2nd floor; and utterance (8) informs us

that His room is (down) on the 4th floor and the speaker’s position is currently higher than

the 4th floor.

Japanese students are often unable to distinguish #7én (on) from bén trén/ phia trén (above

3 Used with close friends, family members or in casual, informal situations.
4 Used in polite or casual situations.
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/| EDFIZH Y £79), as in, for example, the sentences (9) Birc tranh & trén ban (The
picture is on the table) (TV2, Lesson 6) and (10) Burc tranh o bén trén ban (The picture is
above the table), which can both be said as £ D_LIZH ¥ F 7. Similarly, the
sentence (11) Ong dy & trén qudn ca phé (He is (up) in the coffee shop/ #iZ_LDH 7 =
{2V E90), is usually misunderstood by Japanese as Ong dy & bén trén qudn cd phé (He

is above the coffee shop/ i3 7 = D EIZ\WFE ).

Another example is that many Japanese students will take the sentence (12) Anh dy ¢
ngodi sdn (He is (outside) in the yard/ M IZEEICVNE ) to mean Anh dy dang & bén
ngodi cdi san (He is outside of the yard/ #1ZFEDSMIVNFE F7.) Or the sentence (13) Nho
anh mang gium hanh Iy cua téi ra xe (Please carry my luggage outside to the car for me/
) % HLIZ 5 AT < 72 & VY) is usually misunderstood as Nho anh mang hanh [y ciia téi
dé bén ngodi xe (Please carry my luggage to outside of the car for me/ fii4) & B DHH T
AT ZEEW).

Another interesting example is that the English sentence (14) He is walking in the rain:

can be said three ways in Vietnamese:
(14a) Anh dy dang di trong mwa (He is walking in the rain/ 1L DR D> % TV ).

(14b) Anh dy dang di dwdi mua (He is walking ‘under’ the rain/ /XD F 20T 5).

(14¢) Anh dy dang di ngodi mira (He is walking outside in the rain).

However (14c) is usually misunderstood by Japanese as #/d/f D¢ & #4500 T s

(He is walking outside of the rain/ Anh 4y dang di bén ngoai con mura).

Pure/Native Vietnamese and Sino-Vietnamese words: For expressiveness, it is necessary
to pay attention to the group of pure Vietnamese words (with common and informal,
concrete, active features) and Sino-Vietnamese words (with formal, abstract, static

features). And a common mistake made by many students is incorrectly using pure
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Vietnamese and Sino-Vietnamese words in certain situations.

Regarding the informal vs formal features, it is necessary to explain to students the
difference in meaning of word pairs such as dan ba (% D A)/ phy nit (% 1) - woman;
chét (FEXY) —to die/ hy sinh (112 72 5) — to sacrifice for one’s country; nhd khdch (4
X oD R)/ ik diém (757) - inn; 6 lai (1 F B)/ trit chdn (FTET %) - to stay;... among

many other similar pairs.

To compare the concrete and active features with the abstract and static features, it is
necessary to explain the difference of word pairs such as: cé/thdo (grass), bén xa/vién phé
(far-off shores), tré chan trau/muc tir (child cowherder), etc. Pure Vietnamese words give
us something specific and clear; Sino-Vietnamese words give us something vague and
fuzzy. This can be seen through the analysis of the pure Vietnamese word co (grass) and
the Sino-Vietnamese word thdo (grass). Referring to the word co, we can imagine it, it has
meaning in itself. The word thdo isn’t like this. First of all, thdo doesn’t usually stand alone,
and doesn’t exist independently; and so in Vietnamese, it has a flickering character -
sometimes it is hidden and sometimes it appears. It is co but it isn’t co, because in real life
people see co and walk on co but never see or walk on thao. Figuratively speaking, co
doesn’t remind us of any image other than itself. Conversely, thdo exists only as a word-
forming element: we often associate thdo with concepts such as cam (sweet), thu (autumn),
or phuong (fragrant) which are elements that often go with thdo to create words, and we
associate these with vi ngot/ sweetness (cam thdo - sweet grass), mua thu - autumn (thu
thdo - autumn grass), huwong thom - fragrance (phwong thdo - fragrant grass), etc. These
associations create a ‘field of alliance’ around thdo. This is why Sino-Vietnamese words
can be said to have fuzzy and abstract characteristics [see 12:20], and this feature of Sino-

Vietnamese words is extensively exploited in literary language.

Similarly, Japanese also has many Sino-Japanese word associations, as seen, for example,
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in lka (O / héa (K) - fire; nuée (F37) / thiy (OK) - water; mii (°F) / son (1) -

mountain; ¢6 (< &)/ thao (¥) - grass; and so on.

Expressiveness of words: Vietnamese has many synonyms but they are different in
cultural expressiveness. It is very difficult for students to choose words that are correct in
both meaning and sentiment. Take color words, for example: even for the same color,
Vietnamese has a rich array of words with a variety of expressions for each shade. For
instance, to describe the color red, Vietnamese has: do au, doé bung, do chét, do choé, do
chai, do gay, do hoe, do hoét, do hon, do ké, do I, do lung, do ng&u, do quach, do ran, dé
tham, etc. These words differ in color, tone, and in the speaker’s perception: all are red,
but dé loét, do lom are disgusting; dé tioi, do vmg are beautiful; @o ruc, dé 6i evoke strong

feelings, etc. [see 10:22].

Another example is expressions for death. Teachers should explain to students how to
choose suitable words, according to the following criteria: manner of death: tu 1z, hy sinh,
bo mang (suicide, sacrifice, perishing); status/class of the deceased: bang ha (for a king),
vién tich (for a high-level Buddhist monk), quy tién (for an elderly person); attitudes and
feelings towards the dead: yén gidc ngan thu (rest in peace) / vé vdi 16 tién (return to
ancestors) khudt nili (disappear from the mountain)/ qua doi (pass through life) /mdt (pass
away)/ chét (die)/ hau Diém Viong (serve the King of Hell)/ tit thé (stop breathing) and
so on [see 10:26]. Similarly, the word ‘die’ in Japanese can be said many ways, depending
on the situation, such as DKL I AL < Y E L= (My father passed away/ Ba
t6i dd mét); #/2IEIZE L /= (He died/ Ong Ay da chét); 76/2454EIC72 0 F L (He
has sacrificed his life for his country/ Ong 4y da hy sinh) — just as the verb /=~ 7~ (cat/

an) can be used in a casual situation but one should use 77 L _£7% 9 F 7~ (partake/ dung)

in a formal situation, etc.

Through the above examples, we see that the lexical and cultural meanings of words are

very important: Teachers must equip students with both the lexical and the cultural
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meanings of words.

- Linguistic - cultural information: Teachers should clarify the content of this
information, and help students understand and express it through language. More
specifically, teachers should help students understand appropriate social communication,
the ‘act meanings’ of words, appropriate or inappropriate behaviors, etc. The following

examples could be examined to clarify this:
Example 1: Lan asks Chi about her boyfriend’s family

... Lan: A, chi hiéu réi. Thé, gia dinh anh dy cé may ngiuoi?

Ah, I see. So, how many people are there in his family?

Chi: 10 nguoi. B6 me anh dy sinh 8 nguoi con, 2 trai, 6 gdi. Anh dy la con cd

trong gia dinh. Em it anh dy ndm nay méi 6 tuéi.

10 people. His parents gave birth to 8 children, 2 boys and 6 girls. He is
the eldest child in the family. His youngest brother is only 6 years old this

year.

Lan: Qué anh d'y ¢ xa qua! Gia dinh anh cfy dong qua! Em khong so a?

His home town is so far away! His family is so big! Aren’t you afraid?

Chi: Khong. Tai sao phdi sg, hd chi? [TV1, bail2, tr.159]
No. Why would I be afraid ? [TV1, lesson 12, p.159].

In this conversation, the utterances have simple vocabulary and structure. However,
students will not understand why Chi should be afraid if they don’t understand that in
Vietnam, when the parents are old, the eldest child often takes care of the younger ones on

behalf of the parents.
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Example 2: Sandy just came to Vietnam to practice Vietnamese. She is talking to a

Vietnamese friend.

Sandy:  Chdc t6i phdi vé nudc sém thoi. Téi khong thé ...
I must go home soon. I can’t...

Mai: Sao vay? Chi dinh ¢ day 6 thang ma.
Why? You were going to stay here for 6 months.

Sandy:  Ché t6i & tro khéng tot. Ba chii nha tro qud t6 mo. Ong chii nha tro ciing vdy.

Ho luén luén hoi téi: “Co di dau vay?”

My accommodation isn’t good. The landlady is too prying. So is the landlord.

They always ask me: ‘Where are you going?’

Mai: O, cdi d6 khéng phdi la t6 mo ddu!
Oh, that’s not prying!

Sandy: Con di ra duong, téi thuong bi héi: “Bao nhiéu tuéi? Cé gia dinh chua?’” Toi

luén luén ty hoi tai sao nguoi ta to mo qua vay.

And when I go on the street, I am often asked: ‘How old are you? Are you

married?’ I always wonder why people are so inquisitive.

Mai: O, khéng phai nhir chi nght dau.
Oh, it isn’t what you think.

Sandy: O nude t6i, nguoi ta khéng hoi tuéi phy niv hay héi vé chuyén gia dinh mét cdach

toc mach nhir v@y. Nguoi ta ciing it khi héi “Bi dau ddy?”.

In my country, people don’t ask a woman’s age or ask about her family matters

in such a nosy way. People rarely ask ‘Where are you going?’

Mai: O Viét Nam, cdu héi “Di dau day?” thuong dwoge ding thay cho 10i chao khi
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gdp nhau, chir khong phdi to mo dau.

In Vietnam, the question ‘Where are you going? is often used instead of a

greeting when meeting someone; it isn’t nosiness.

Thii thdt, t6i thdy khé quen duge véi cach chio héi kiéu nhuw vdy. Chinh vi thé

ma téi dinh vé nuoc som.

Honestly, I find it hard to get used to these kinds of greetings. That’s why I'm

going to return home early.

Cé gdng thém mét, hai lan nita, chi sé€ quen ngay théi ma.

Try one or two more times, you’ll soon get used to it.

Téi ciing mong nhuw vdy. Thoi, ching ta di dan toi di.

I hope so. Well, let’s go to dinner.

Puge, nhing hém nay ching ta sé trd tién theo “kiéu Viét Nam.” Téi sé dii chi

bita dn 16i nay. Pong ¥ khong? [TV4, bai 9, tr.93].

Okay, but today we will pay the bill in the Vietnamese style. I’ll treat you to

dinner tonight. Agreed? [TV4, lesson 9, p.93].

The above conversation is a typical example of cultural integration in teaching Vietnamese.

After clarifying the differences between Vietnamese culture and Sandy’s own culture,

teachers can expand the topic and relate it to each student’s own culture. The class can also

discuss what they would do or how they would feel if they were Sandy, or the “Vietnamese

style” of payment, etc.

In general, when encountering words and phrases containing cultural information, teachers

should explain, provide relevant cultural knowledge, and help students understand what

the writer really wants to express. In this way, students have a basis to understand the entire
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text.

4.3. Methods of transmission of cultural knowledge

Firstly, teachers should use real resources from the target language community to help
students have authentic cultural experiences. Of course, teachers need to select and adjust
materials to suit the age and level of students. In addition, teachers should use different
types of learning activities including exercises, discussion-problem solving, games,

quizzes, role plays, etc.

A very good way to learn is ‘immersion’in the target culture: ‘From the first day of class
teachers should have prepared a cultural island in their classrooms ... students want to feel,
touch, smell, and see the foreign peoples and not just hear their language’ [13:3]. So to
some extent, the classroom must become a “cultural island”, in which students will
experience culture in a quasi-native environment. That is, the teacher has to create a
“third culture,” or an intermediate environment in which students are both observers and
participants, and create the conditions for students to discover and reflect on this culture,

and the characteristics of both the source and the target culture and language.
Some ways to integrate cultural content into lessons are as followings:

1. Explaining and comparing: The teacher introduces the topics from the target culture,

and presents similarities and differences between the target culture and the students’ culture.
2. Discussion and Problem Solving:

2.1. Teacher gives one or more situations related to culture and asks the students to solve

them. Each student makes their own decision, then discuss in groups to exchange ideas.

2.2. Students briefly present a specific topic or idea about the difference between the source
and target culture (e.g. cuisine, wedding customs, etc.), then give a series of questions for

the class to discuss.
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3. Role play: This activity can be used after learning a conversation. Students imagine
themselves in a communicative situation related to culture. For example, after learning the
vocative words, students role-play a dialogue with inappropriate addressing. Other students
observe and detect mistakes, then role-play the same situation, this time using the

appropriate addressing words.

4. Culture assimilators: The teacher gives a cultural situation that can cause misunderstanding.
Students choose 1 out of 4 response options, and then explain their choice. A similar
approach is cultural assimilation through ‘cultoons’(pictures/visuals): Students are provided
with a series of photographs that highlight some misunderstanding or culture shock that
can occur in the target culture. Students assess the characters’ reactions (whether it is
suitable in the target culture or not), and explain why such a misunderstanding might occur.
Cultoons generally promote understanding of cultural facts and some understanding, but
they do not usually give real understanding of emotions involved in cultural misunderstandings.

[see 21].

5. Sharing cultural resources: Students often come from different cultures, so they can
share practical insights from their own country as well as the cultural life of Vietnamese

people.

6. Participating in Ethnographic Studies: Students interview native speakers, take notes,
record audio and video. It could be the stories of family history which are told directly by
native speakers, or interviews with artisans of a craft village, etc. The student acts as an
ethnographer, exploring the target culture. In this way, students gain empathy and an
understanding of the target culture. Teachers must allow students to observe and explore
the culture from their own point of view. It should be noted that this activity requires a lot

of time from teachers because they will have to support and supervise students continuously.

7. Literary texts: Literary texts often contain a lot of cultural information and evoke
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memorable emotions in the reader. A text which is carefully selected for specific groups of

students will help students gain profound linguistic-cultural knowledge.

8. Audiovisual media: Film, video, television, etc. can present cultural themes directly and
memorably, and help students vividly perceive cultural acts: ‘Film is often one of the more
current and comprehensive ways to encapsulate the look, feel, and rhythm of a culture...
Film also connects students with language and cultural issues simultaneously’ [16: 22];
at the same time, this type of media is very useful for teaching culture related to non-verbal
forms of communication such as typical gestures, attitudes, facial expressions, etc. in the

target culture.

Conclusion

Learning a foreign language is learning how to communicate in accordance with a foreign
culture: ‘if we teach language without teaching at the same time the culture in which it
operates, we are teaching meaningless symbols or symbols to which the student attaches
the wrong meaning...” [14 :100-101]. However, it is debatable as to how best to integrate

this in language teaching; so it is necessary to heed Kramsch’s statements:

‘Culture in language learning is not an expendable fifth skill, tacked on,
so to speak, to the teaching of speaking, listening, reading, and writing.
It is always in the background, right from day one, ready to unsettle the
good language learners when they expect it least, making evident the
limitations of their hard-won communicative competence, challenging

their ability to make sense of the world around them.’ [5:1],

and ‘After all, communication requires understanding, and understanding requires stepping
into the shoes of the foreigner and sifting her cultural baggage, while always putting [the

target] culture in relation with one’s own’ [5:205].
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The intercultural communication approach in foreign language teaching is considered to
be the most appropriate one today. It shows how language is constructed to convey cultural
content, as well as how culture affects language use. This method requires a lot of teacher
effort: firstly, teachers must master professional knowledge of Vietnamese language and
Vietnamese culture, which may be hidden behind language factors; secondly, when
explaining language issues, teachers should provide relevant cultural knowledge at the
same time; thirdly, to help students understand culture more deeply, similarities and
differences between Vietnamese culture and students’ home culture should be compared.
In particular, teachers shouldn’t prejudice or judge the differences between the two cultures,
and at the same time, they should remember that the goal of teaching is to improve both

language knowledge and communication skills.

Thus, teachers must have an understanding of the characteristics, similarities and differences
between the students’ home culture and Vietnamese culture to integrate in their teaching
content. Culture is a very large and diverse field, and teachers need to distinguish the main
aspect to introduce to students, and provide students with a suitable approach to self-
discovery from a learner-centered perspective. Teachers must also realise that students
from different socio-cultural backgrounds will bring their own values and ideas to the
classroom, and so it is impossible to create content in which “one size fits all”. In fact, the
integration of cultural factors into Vietnamese language teaching is very complicated, so

that at present there is no one way that can be considered the most appropriate.
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