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Developing a Japanese Enryo-Sasshi
Communication Scale:
Revising a T'rial Version of a Scale
Based on Results of a Pilot Survey

Kovyama Shinji and IKEDA Yutaka

Toward exploring Japanese Enryo-Sasshi communication based human
behavior with empirical evidence, the authors attempted to develop a
Japanese Enryo-Sasshi communication scale. This scale is expected to
measure to what extent a person psychologically supports Enryo-Sasshi
communication when he or she interacts with others. This paper aims to
report the results of a pilot survey conducted by the authors in order to
check the internal consistency of a trial version of the scale. Data from
174 samples was obtained and statistically processed. The results of the
statistical analysis indicated: (1) most of the items tended to measure the
same construct measured by the other scale items since those individual
items positively correlated to the sum of the score; (2) at least two items
appeared to be inappropriate for assessing one’s behavior since they
showed low correlation value with the total score on the scale; and (3)
the internal consistency or the reliability of the whole scale was not suf-
ficient (Cronbach’s @ =0.59) even when the two items with low correla-
tion value were excluded. Based on these results and with regard to the
results of factor analysis which was conducted to observe the potential
factors of the scale, the authors suggest a revised version of the scale
consisting of 25 items.
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